CTA ADA Advisory Committee 
Meeting Minutes 
Tuesday, October 9 2018 


Members Present 
Committee Members: 


Facilitator: 

CTA Staff 
Excused Absence: 

Absent: 


Pierre Bance 

Angela Davis (Chairman) 

Melissa Fuller (Vice Chairman) 

Michele Lee 
Christina McGleam 
Donna K. Shaw 
Amber Smock 
Allen West 

Amy Serpe, Manager, ADA Compliance Programs 
Michael Connelly, Chief Planning Officer 
Bridget Hayman 
Susan Riley 
Allen West 


Chairman Angela Davis called the meeting to order at 1:32 p.m. 

Roll Call 

• Meeting members introduced themselves. 

Announcements 

• Vice Chairman Fuller informed the Committee of the following announcements: 

• 4 members will rotate off the Committee having fulfilled their 2, 2-year membership 
terms: Pierre Bance, Christina McGleam, Suzen Riley and Allen West. All were thanked 
for their service. 

• There is a movie currently at the Music Box Theater in Chicago entitled, Pick of the 
Litter which is a documentary on how guide dogs for the blind are trained. 

• The National Federation of the Blind (NFB) will hold their annual convention from Oct. 
26 - 28, 2018 at the Sheridan Chicago O’Hare. Tickets are $5 until October 12 then 
$20. See their Website for details. 

Approval of Minutes 

• The Meeting Minutes for the July 9, 2018 meeting were sent to all Committee members in 
advance for review in addition to the hard copy provided in the meeting packets. 

• As there were no corrections to the July 9, 2018 ADA Advisory Committee Meeting Minutes as 
presented, Chairman Davis asked for a motion to approve the minutes as submitted. 

• Vice Chairman Fuller moved and Ms. McGleam seconded the motion. 

• Everyone voted to approve the Minutes as written. 

Public Comment 

• Chairman Davis again reminded all present regarding the new procedures for Public 
Comment; that they would take place in the beginning of the meeting and that people should 
sign up in advance (there is a form) and after those individuals have finished, other individuals 
who did not pre-registered may speak as time permits. 
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• Vice Chairman Fuller called on the Public Comment speakers in the order they signed up. 

• Miguel Camacho brought up 2 concerns: The first is that he received no assistance with 
adding fare value to his Ventra Card at a rail station. And the second is that he has had 
problems with Bus Operators who do not know how to secure his Power Chair using the straps 
provided on the bus. Ms. Jeannie Alexander, General Manager of Rail Customer Service who 
is in charge of all the Customer Service Assistants (CSAs) stated that CSAs should be 
providing the requested assistance. Ms. Patricia Thomas-Miller, Vice President of Bus 
Operations will provide follow-up with appropriate staff regarding the securing of his wheelchair 
on a bus. 

• Scott Figved is concerned that the elderly and people with disabilities who have medical 
conditions should have some additional identification that lets people know about their 
medications and conditions. Fie thinks CTAcan provide this through a product called MediPal. 
This is something that the CTA will not provide or sell as it is related to healthcare which is not 
the focus of this transit organization. 

• Garland Armstrong is concerned about the bus islands at the Cumberland and Jefferson Park 
Stations as wheelchair users cannot get on the busses in the same place as other passengers. 
He wants all the bus islands to be accessible to everyone. Work at the Jefferson Park Bus 
Terminal has begun with the goal of making all bus islands accessible. 

Bus Safety & Related Discussion 

• Individuals available to present information and answer questions included: from the CTA- 
Ron Ester, Deputy Chief Safety, Security & Control Center, Mike Kozlar, Security Specialist, 
Patricia Thomas-Miller, Vice President Bus Operations and from the Chicago Police 
Department, Sargent Peter McGlinn. 

• Mr. Kozlar presented a PowerPoint which highlighted and explained how the CTA works to 
keep customers safe. He stated that the Investigation Unit is located at CTA Headquarters and 
that there is a 24 hour response to any non-emergency yet safety related concerns involving 
the CTA. CTA’s Facility Hotline number is 312-681-2911, 8 a.m. to 10 p.m. Customers can 
also write to ctasecurityservices@transitchicago.com. People should call 911 for any 
immediate emergency situations. 

• Mr. Kozlar also explained that the department also looks at facility safety and security. “When 
wethinkoffacility safetyandsecurity, we're lookingtthephysicalsecuritystructuresSo, inotherwords, 
lights, locks, keys, doors, anything tlmbuldmake that environment safer and secrfm everyone, 
passengers and employeeallke. Thefacllitatiomfsecurity analysis is ongoing termsofrisk assessmentspf 
bus garages rail yards, rail vehicles and base hides. Asmentioned with investigations, welraisonedwith 
lawenforcementWe'll followup withinterviews and conduct vidaavestigations$eeifthere's bus video 
pertainingto anincident and we'll see whiti onthe videoandhow that matcheupwith what was reportedf 
thereis acrimeor arincidentor allegationgnd that wilbe up tand includincpny testimony thatA/emay 
providein court." 

• Ms. Smock wants to be sure that staff are able to answer video relay calls from people who are 
Deaf and/or communicate appropriately with individuals who may have speech impairments. 

Mr. Ester said that this is an area that should be worked on so that all staff can effectively 
handle these types of safety calls. 

• Ms. Lee asked about crime prevention. 

• Mr. Ester explained how the CTA works with the Chicago Police Department (CPD), as well as 
the K-9 (dog) Units regarding crime prevention and just general safety issues. 
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Sargent McGlinn of the CPD explained that there are specific officers assigned to the CTA and 
that there are weekly meetings with the CTA related to crimes, investigations, etc. There are 
also plain clothes officers at various “hot” locations. 

It was also explained that CPD can hire off-duty police officers to patrol rail and bus systems. 

Mr. Ester went on to explain that there are consistent rail car and station walk-throughs, as well 
as on buses and the K-9 Unit, and the CPD can be called whenever necessary. 

The presenters also explained that customers must be aware of their surroundings and safe 
guard their valuables such as cell phones, purses, wallets, etc. they talked about the fact that 
to have crime happen, there must be the desire (of the criminal), the criminal’s ability to commit 
the crime and the opportunity for that crime to be committed. 

Types of crimes discussed included: assult, battery, bomb threat, disturbance in progress, 
graffiti, pick pocket, theft of service/fare evasion, robbery and unlawful use of a weapon 
(UUW). 

When reporting a crime it is important to provide as much information as possible such as: 
day/date, time, specific location such as mezzanine, platform and include direction of travel - 
also rail car or bus number, description of the offender - head to toe - including clothing color 
and if any object was carried, etc. 

The general rules of conduct were also presented. Highlights include that a valid fare is 
required for each ride. There is also NO - soliciting, littering or creating unsanitary conditions, 
lying down or sleeping, vandalism, skate-boarding or bike riding, or smoking. 

A couple of very brief videos were shown of how criminals can pick a pocket or purse on either 
a train car or in a bus. 

Mr. Kozlar explained that bulletins are made up for staff including images of persons of interest 
taken from videos so staff can be on the lookout for offenders. 

Mr. Bance asked about pest control (rodents) on trains, in stations, etc., to which Mr. Ester 
replied that CTA does have contracts to deal with such issues. 

Ms. Isaacs asked if there are cameras on every bus and train to which Mr. Ester confirmed 
that, “Every revenue bus or train, yes. So every train that customers get on, every bus that a 
customer gets on has cameras, yes. ” 

Mr. Bance stated that he has sometimes smelled marijuana on a bus or train car and asked 
why, if there are cameras on the vehicles, then why would that be? Mr. Ester explained that 
the cameras are not a live feed but if something is reported, soon after the incident, a video 
can be pulled. 

Vice Chairman Fuller asked who polices the suburban stations, especially the Rosemont 
Station? Mr. Ester responded that, “It's eachofthosemunicipalitiespachofthose suburbs, they police 
those areas. ScChicago police has jurisdiction witltlre Chicago cityimits. And oncewegetoutsidethe city 
limits, wehave Forest Park, OaParkand those municipalities, they actuqdyliceourareas. ” The 
Rosemont Police and/or Fire Department would respond to issues at that location. 

Ms. Shaw is concerned about people who are sitting at the platform, especially at 87 th Street 
and then can just get on a train and walk through unlocked doors that connect each train car to 
the next car. She thinks this is dangerous and does not feel safe because people can just walk 
through. Mr. Ester said he would need to check out this type of situation. 

Ms. Smock complimented the presentation but also wanted the presenters to explain what 
happens to people who may need some kind of help, perhaps medical assistance due to a 
disability, if they are acting out in such a way as to need assistance but not intending to commit 
a crime. Mr. Ester respondedSto wehave a numberof trainings that have been administeredAndwealso 
have Thresholds, andcan’tthink ofthe other group off the tapf myheadthathonor our services for those that 
maybe 4hose that may have mental illness something dhat nature, whereas yoimdicatedincarceration 
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shouldn'tbethe first choicdo bemadeonthoseindividuals. Sargent McGlinn added, “Oat af those 
situationsA/here the police are called wherepeoplethink it'sa crime initially, we'll comand make a decision 
sometimes, yes, theylo needjustto betakento ahospitalorhome, andwe make that decisioiwn scene. 

Mostofthe time itdoesn't endup in amrest situationphey are takento amenta! health faciiityr evenhomeat 
times. ” 

• Both Chairman Davis and Ms. Lee are interested in the CTA investigating some additional 
types of technologies, such as a text message or call in number whereby an individual who is 
riding on a bus or especially in a train car can report an incident happening at that time. They 
explained that sometimes people do not feel comfortable pressing the emergency intercom 
button on the train car either because they can’t reach it easily or can’t see exactly where it is. 

They do not want to call attention to themselves but do want some kind of action taken due to 
the situation. 

• Mr. Ester stated,"... Antb be honesJvith you,!guess two weeks agd,wasat aconferenceinwhich that type 
oftechnologywas introduced. So vmllbelookingin the mix inthe coming month&s to if wean -if it's 
actually compatible with oisiystem. So wdnavetolookatthat, butit issomethingl cansay thatweare 
definitely driveitoward,becauseasyou mentioneda lot of peoplepeople text all the time, teto anumberto 
donate, texto anumberto do anumberof differentthings. So just needtto really see exactly how compatible 
the system! saw is withour current system and itanbedone,but it isomething that has beeonthe tableat 

least for the past tworthreeweeks." He explained that various technology can be evaluated for both train 
cars and buses as appropriate. 

• Chairman Davis asked if there were undercover security personnel on all trains to which Mr. Ester 
stated, “..Well, I can definiteiysay there's not, other than the operatdrtere'snot necessarily anyone elsrni 
everytrain. ” 

• In response to additional concerns regarding CTA vehicles that go into the suburbs raised by Vice 
Chairman Fuller, Mr. Ester explained that there are strong relationships between the CTA and those 
suburban law enforcement agencies. He explained that, “.hawm really good working relationship 

with the suburban areasas well. They may nobe asvisible, but they'rdnere. They'rethere. They're there 
and definitel)supporting. ” 

General Construction Report Update 

• Kevin Loughnane, General Manager, Capital Construction presented project updates. 

• 95 th Street Station: “..thesouth terminal has been open sindporil. We're currently ongoing with the 
reconstruction cthe northterminal. I anhappyto reporthat two weeks agave began the installatioof one 
of the escalators, the one that vtife coming from the pedestrian bridges,... (so tl p&ipple can walk over 95th 
Streetfrom the south terminabnour bridge and thePake the escalator dowPothe platform.That is escalator 
No. 4. Escalator No5 wasinstalledlast weekend, and the full installatiohthe (escalator)sfeps and all the 
motorsis ongoingOverthe last two weeksA/ealso have installethe elevator shafts for both elevators that will 
be installedn the north terminal andur contractors are currently working! fabricating and installing the full 
elevators. W&ave projections that ablfthe escalatorsand elevators wibe upand runnincpythe end of 
December. ” 

• Illinois Medical District: The project is in “close-out” with the completion of “punch-list” items. 

The station has 3 accessible entrances - Paulina and Damen have ramps and there is a new 
elevator at the Ogden entrance. 

• Quincy Station in the Loop: There is still a couple of more months work to be completed 
including a final inspection of the elevators by the City. There are 2 elevators - one on each 
side of the street which will take customers directly to the Platform level. 
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• Garfield Green Line Station: At that station on the south “...there'sanextensive rehahofthe 
elevatorsand replacement one of the escalators. That Currently ongoing, and at that workis projected 
to bedoneinJanuaryof 2019.” 

• Chairman Davis asked if it was known when stations involved in the RPM project will be shut 
down to which Mr. Loughnane replied that many community meetings for the public will be held 
prior to any shut down. He went on to explain that the contract for the project has yet to be 
awarded and thought this might happen in January or February of 2019. 

• Vice Chairman Fuller asked about additional markings on “L” station staircases to better define 
them, especially for people with visual impairments. "... when there are no lines or dividers 
there to let us know step by step, It looks like one long sliding board." Mr. Loughnane noted 
that, "... Wetriedto dosomethlngssimilartothe tactile edges tha/t/e have orthe platforms, there are some 
stationswhere weput thoseonthe staircases, mostlpn thelandingssoyou get that differentiationI couldn't 
say right non/ know for surethatanyoneisspecifically lookingtdoingeach stair. ...We should definitely- 
shouldbe Investigating.” 

• Both Vice Chairman Fuller and Ms. Isaacs stated that even using a bright color paint on the 
edges of the stairs would be helpful. 

Bus Public Service Announcement - LED Display 

• Mike Haynes, Manager, Transit System Support Group (Bus AVAS System) presented a 
demonstration of the expanded Public Service Announcement - LED Display that will be on 
buses. 

• Mr. Haynes explained that, “Whatwehave herels a mocku/sampleofone ofour buses. It's equipment 
on a bus. What was talked about was hot® getattention from those who might nbdableto hear, that we're 
abouttoplayan announcemerthatis important. Sfmr any manuallplayedannouncementjtwill now flash 
back andforthbefore playing thenessage.So, for example,if anoperator weretoplay oneof themessages 
that is alittle bit moreof a manuathessage, not one that plays evelfi minutesas kind of areminder, suchas 
bus willexpress,see here it's flashing)gain yourattention. I&lso now holds the messagwi the screen 
longersothatltsays, bus will expresen thescreen, whiclis asummaryofthe announcementYou can't fit 
everything that was saidn thescreen, but that word bus will expreissnowheldonthe screenonthe red LED 
signat thefrontofthe bus fora longer periocbf time. Saimilarto what we are now seeing, thedeacame out 
of the 5000 serieiailcars.Thoseof you who ride the 5000 series railcars iM familiar that when the train 
operator playsan announcementjtflashes the LED sigBO that- tokindofgetyour attentioito look ait, it's 
abouttoscroll textof information." Mr. Haynes explained that this new software/method may be up 
and running in early 2019. 

• Ms. Isaacs asked if Bus Operators have been trained on this system. Mr. Haynes explained 
that all Bus Operators do receive training on the Clever Devices System (which is what these 
messages are a part of). They will receive training about the extended flashing but the 
announcements have always been a part of the system. 

• Ms Isaacs had a follow-up question which was also related to a concern expressed by Ms.“Sh2vra think 
what I am understand inborn what you are saying the busdriverscurrently right now have the ability ib, 
thebusisgoingtohaveadifferent endingpoint,they right now have the ability play that message aheacbf 
time?” Mr. Haynes replied that, ‘fitayan announcemerrhessage that the busgoingto change 
directionor isgoingto go expressedthen the ideaisthat the customer who haa question about that can 
ask thatof the operator. ” 

• Ms. Shaw raised the issue that when “L” trains are expressing there is no way that a person 
who does not hear can determine what specific stops are going to be skipped. This is an issue 
yet to be resolved. Although there may be an audio announcement by the Rail Operator letting 
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customers know where the train is expressing to, this does not meet the needs of anyone who 
cannot hear. 

Elevator/Escalator Efficiencies Report 

• The Elevator/Escalator Efficiencies Reports were sent to all Committee members in advance 
for review in addition to the hard copy provided in the meeting packets. 

• Mr. Andre Cozzo, Senior Manager, Escalator/Elevator Maintenance was available to answer 
any questions and presented information regarding upcoming maintenance work.. 

• For the 3 rd quarter of 2018 vs. Q-3 in 2017, the following reflects Elevator Efficiencies: 

• July 2018 = 96.4% vs. July 2017 = 99.5% (-3.1%) 

• August 2018 = 98.6% vs. August 2017 = 99.0% (-0.4%) 

• September 2018 = 96.2% vs. September 2017 = 98.6% (-2.4%) 

• Mr. Kissane also explained that the elevator door refurbishing project should wrap up by 
the end of this year. This should improve efficiencies due to the newly redone or 
replacement of doors. 

• For the 3 quarter of 2018 vs. Q-3 in 2017, the following reflects Escalator Efficiencies: 

• July 2018 = 95.9% vs. July 2017 = 96.8% (-1.1%) 

• August 2018 = 97.0% vs. August 2017 = 97.4% (-0.4%) 

• September 2018 = 97.4% vs. September 2017 = 92.5% (4.9%) 

• Mr. Kissane added information on the following Escalator Reconditioning Projects. 

• Chicago - Red Line (Up Escalator), anticipated start date - October 26, 2018. 

• Forest Park - Blue Line (Up Escalator), anticipated start date - December 10, 2018. 

• Irving Park - Blue Line - December 15, 2018. 

• Grand - Blue Line - Spring 2019. 

• Ms. Shaw asked about the 87 th Street Station and why there is no escalator on the west side of 
the station. As this is a Metra Station, the CTA cannot speak to this issue. 

Customer Service Report 

• The Customer Service Reports were sent to all Committee members in advance for review in 
addition to the hard copy provided in the meeting packets. 

• Kate Kennelly, Manager of Customer Feedback Programs presented the 2018 3 rd quarter 
statistics regarding disability-related Customer Service complaints. 

• Total CTA complaints for all three months of Q-3 2018 (July, August & September 
2018), = 5,457 of which 286 were ADA related complaints. 

• Qsl-3 2018 complaints = 676 which was an improvement compared to 2017 Qsl-3 
cumulative total ADA complaints = 747. 

• Q-3, 2018 Bus Related Complaints: July = 83, August = 67 and September = 79, 
totaling 229. 

• Q-3, 2018 Rail Related Complaints: July = 16, August = 26 and September = 15, 
totaling 57. (229 + 57 = 286 bus & rail complaints). 

• During the 3 month 2018 Q-3 period, there were a total of 286 ADA Compliance 
Complaints which include things such as rude operator, pass up, ramp issues, stroller 
issues, refusing boarding with a legitimate service animal, failure to kneel bus, AVAS 
(announcements), priority seating, gap filler, elevator and escalator issues and touching 
passenger, service animal or personal equipment (if not requested to assist). 

• Below is a breakdown of ADA Compliance Issue complaint categories for Q-3 2018 vs 
Q-3 2017: 
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• Total disability-related complaints for Q-3 2018 = 286 complaints vs. 215 in 2017. Of 
that total: 

• ADA Compliance** = 85 in 2018 vs. 70 in 2017 

• Rude Operator totaled 78 complaints in 2018 vs. 50 in 2017. 

• Pass up totaled 49 complaints in 2018 vs. 34 in 2017. 

• Lift/Ramps totaled 17 complaints in 2018 vs. 8 in 2017. 

• Malfunctioning/lnoperable AVAS (automated stop announcements) totaled 0 
complaints in 2018 vs 8 in 2017. 

• Priority Seating issues totaled 7 complaints in 2018 vs. 9 in 2017. 

• Stroller issues totaled 13 complaints in 2018 vs. 7 in 2017. 

• Failure to Kneel Bus totaled 14 complaints in 2018 vs. 8 in 2017. 

• Refusal to allow service animal on board totaled 6 complaints in 2018 vs. 10 in 
2017 

• Failure/Refusal to Deploy Gap Filler totaled 1 complaints in 2018 vs. 3 in 2017 

• Elevator malfunction complaints totaled 5 in 2018 vs. 4 in 2017 

• Escalator malfunction complaints totaled 9 in 2018 vs. 2 in 2017 

• Failure to announce stops complaints totaled 2 in 2018 vs. 1 in 2017 

• Accessible Service complaints totaled 0 in 2018 vs. 1 in 2017 

• Touching passenger/equipment/service animal complaints totaled 0 in 2018 vs. 0 
in 2017 

• NOTE: **ADA Compliance category includes complaints such as employee 
failing to assist customers with disabilities or help with securing of wheelchairs, 
not complying with ADA rules and fare discrepancies involving passengers 
identifying as having a disability. 

• Ms. Isaacs asked for clarification regarding CTA’s stroller policy. Facilitator Serpe again 
explained CTA’s policy which enables a person with an open stroller to board if the bus is not 
crowded. However, if the Priority Seating area is needed for a customer who has a disability, 
the Bus Operator should request that the stroller user folds the stroller and vacates the seat for 
the customer with the disability. The policy states that the CTA can request for someone to 
move but cannot require or make them move. Ms. Kennelly also stated that strollers cannot 
block bus aisles. 

• Ms. Smock pointed out that sometimes Bus Operators do not do what they are supposed to do 
in terms of asking someone with a stroller to fold it up and this affects people who use 
wheelchairs who then must wait for the next bus and may then be late for work or wherever 
they are going. Ms. Isaacs added that some buses are often very crowded not only during rush 
hour but because a particular route is generally always crowded and the Bus Operator doesn’t 
ask people to move. Facilitator Serpe reminded everyone that these types of situations should 
be reported and that Ms. Kennelly and the Customer Service Department do make sure that 
the appropriate department/garage is made aware of the problem so that appropriate action 
can be taken. She also explained that there are people such as “secret shoppers” who 
especially ride the buses and do report policy violations to the garages. 

• Ms. Lee asked about what happens to the complaint data that is collected? 

• Ms. Kennelly explained, “So weask the informatiotse collected and disseminatetnbeachdepartment. 
Wefollowupwith reports and theo/efollowup and report the informatiotrwthe executivesas well, letting 
them know where we'r&ending. 

• Ms. Lee went on to ask, “Have you been noticing thteendgoing lower with regarck)operatorrudeness, 
you see the data but thtarend? 
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• Ms. Kennelly responded, “Sothe complaintswerehigher last quarter than they were ttjeiarterbefore, 
which follows the trend tha&me across the board/ve were receivingnore feedback across the board for the 
lastcouple of months, ikemsto be seasonaltrend. Wehave noticedtstartedtogetalittlebitslowerin 
October, so I amtartingtoseeit kind of gcbackto what we typically seen thecoldermonths. Soright now 
we're seeincpomelower numbers, but that's whMee rightnow.” 

• Ms. Lee then asked Ms. Kennelly what are the main ways the Customer Service Department 
collects data. Ms. Kennelly said that generally through the 311 city system, phone calls and e- 
mails to the department. Ms. Lee asked if it was possible to somehow use the Ventra App to 
report issues to which Ms. Kennelly said that this wasn’t yet an option. 

Facilitator’s Report 

• Amy Serpe, Manager ADA Compliance Programs presented updates from the ADA Unit. 

• Events: CTA’s ADA Unit participated in a variety of disability-related events and group 
meetings during Q-3 2018. 

• On July 11, 2018, the ADA Managers of both CTA and Metra met with a group of 
students who are blind/visually impaired and not familiar with the city to explain both 
agency’s accessibility features, services and policies, as well as how best to utilize 
public transit options. 

• CTA hosted an information table and provided an on-site instruction bus at the Mayor’s 
Office for People with Disabilities (MOPD’s) AccessChicago event on July 19, 2018. 

• CTA participated in the July 21, 2018 Disability Pride Parade having its mini-bus in the 
parade, as well as an information resource table at the Daley Plaza after-parade event 
along with an instruction bus, allowing participants to practice securing their wheelchair 
and learning about other CTA policies, procedures and accessibility features. 

• On July 25, 2018, CTA’s ADA and Human Resources Managers talked with students 
from MOPD’s One Summer Chicago Intern program regarding CTA accessible services, 
as well as careers in transportation. 

• CTA’s ADA Manager and a Bus Instructor provided an instruction bus, as well as on-site 
discussion and informational materials for students of Misericordia in conjunction with 
the Hop on the Bus travel program through JJ’s List and Pace organizations. 

• On August 30, 2018, the ADA Manager attended a discussion event for the MOPD & 
Chicago Public Schools Office of Diverse Learners Support Services (CPS-ODLSS) 

Youth Employment Services Program hosted by the Northern Trust Bank. 

• CTA’s ADA Manager presented at an American Council for the Blind meeting on 
September 8, 2018. 

• On September 19, 2018, the ADA Manager and a Bus Instructor provided an on-site 
bus at the Schwab Rehabilitation Hospital and Care Network (SRH&CN) to acquaint 
newly disabled individuals with CTA’s accessibility services, policies and procedures, as 
well as direct instruction as to how to secure a wheelchair, etc. 

• On October 4, 2018, the ADA Manager hosted an information resource table at the Deaf 
Awareness Day event sponsored by Columbia College. 

• On July 12, 2018, CTA announced the completion of its All Station’s Accessibility Program 
(ASAP) report which presents a plan on how it will make all of its remaining non-accessible rail 
stations accessible. 

• The ADA Manager attends a variety of significant meetings related to disability and/or 
transportation throughout the year. 

• Third quarter meetings included: 
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• Pace/Paratransit ADA Advisory Committee meetings on July 23 and September 
24, 2018. 

• One of 2 bi-annual ADA Coordinating Committee meeting which includes the 
President’s/CEO’s, Board Members and ADA Managers from RTA, Pace, Metra 
and CTA, on July 30, 2018. 

• The August 13, 2018 ADA Working Group meeting for ADA Managers/Directors 
from RTA, Metra, Pace/Paratransit and CTA. 

• The ADA Manager is a team member for ongoing CTA Standard Operating 
Procedure (SOP) and Accommodation Review Committee (ARC) employee 
focused meetings. 

• Involvement and site visits with projects at Midway (August 14 and 15), the Illinois Medical 
District (IMD) Station walkthrough (August 17), Belmont & Jefferson Park (September 7) and 
participation as an Information Specialist providing direction/relocation of bus routes during 
construction at Jefferson Park (October 1 and 2). 

• Facilitator Serpe reminded everyone that the ADA Advisory Committee Public Comment Form 
is posted on the CTA Website, transitchicago.com. 

• The ADA Manager provided ADA and Disability Awareness Trainings on several dates for 
Supervisors, Managers, Bus Operators, CSAs & Control Center Bus and Rail personnel. 
These are ongoing throughout the year. 

• As requested by the ADA Advisory Committee, a second Familiarization Training was held at 
the new Washington/Wabash Station on Thursday, October 18, from 4-6 p.m. While most 
individuals attending were blind or visually impaired, there was one individual who was Deaf 
and had questions about the station. All participants were accommodated. 

• The CTA will be sending out application forms to replace the 4 Committee members that have 
completed their two, 2-year terms, as well as the one member who resigned. Therefore, 5 
more members will be selected to join the Committee in 2019. As a reminder, CTA’s Board 
Chairman appoints all members. Information including applications will be sent to everyone on 
the current ADA mailing list. 

• Facilitator Serpe announced the 2019 ADAAdvisory Committee meeting dates which fall on 
the second Monday of January, April, July and October. (If the Monday is a holiday then the 
meeting is held on Tuesday such as in October). 

• Monday, Jan. 14 

• Monday, April 15 

• Monday, July 15 

• Tuesday, Oct. 15 

Old Business 

• No old business. 

New Business 

• The topic of training will be highlighted at the January 2019 meeting. 

• People also want an overview related to how the Ventra app functions. Can you get online 
alerts when your balance is going down and other issues? Depending on time constraints in 
January, this subject may be covered at the April 2019 meeting. 

• Chairman Davis will be reaching out to members regarding: 

• If anyone has anything they want to be included in the ADAAdvisory Committee Annual 
Report for 2018? 

• Is there any interest among members to establish any type of sub-committees? 
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• What do members hope to achieve in 2019? 

Adjournment 

• Chairman Davis noted the next meeting will be Monday, January 14, 2019 from 1:30 - 4 p.m. 

• Chairman Davis asked for a motion to adjourn. Ms. Fuller moved to adjourn the meeting and 
Ms. Isaac seconded the motion. All voted, “Aye,” and the meeting adjourned at 4:07 p.m. 


ajs 1-9-19 Final for Committee 
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